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October 22, 2007

Cha irman Mike  Gleason
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoe nix, AZ 85007

Subject: Paradise  Valley/Arizona  American Water Rate  Increases
Case No. 05-0405
Decis ion: 68858

It is  my understanding tha t you may reopen the  ra te  case  for the  high block surcharge  and
public sa fe ty surcha rge  for Arizona  American wa te r cus tomers  living in Pa radise  Va lley.
Although I disagree  with the  basis  for the  ra te  increases  as  I s ta ted in my le tte r of March
19, 2007 to you, I would apprecia te  if you would consider a  more  equitable  ra te  s tructure
tha t would require  a ll cus tomers  to pay for the  fire  flow sys tem improvements .

It concerns  me tha t the  current ra te  s tructure  excludes payment for the  firs t 25,000 ga llons
for the  fire  flow sys te m improve me nts . Why should cus tome rs  who prima rily fa ll in this
usage  range  be  excluded from paying for the  improvements  tha t benefit them? Arizona
American Water requested the  ra te  increase  to cover die ir capita l costs  for the  fire  flow
improvements . All cus tomers  should pay toward tha t cos t. If you fee l a  tie red ra te
structure  is  appropria te , then I ask you to have  one  tha t includes the  customer's  tota l
usage  from the  firs t ga llon to the  la s t.

I know from wha t is  be ing reported in the  loca l town paper, tha t the  Paradise  Va lley
Town Council is  pushing for a  ra te  s tructure  tha t promotes  wate r conserva tion, and I am
not aga inst tha t objective , but design a  tie red ra te  s tructure  tha t includes the  customer's
tota l usage . Why should low volume users  ge t a  "free  ride" even though they may have
as much rea l es ta te  a t risk as  high volume users?  Lets  not forge t the  primary purpose  of
the  ra te  increases was to recover costs  for a  capita l expenditure  and not to promote  water
conserva tion. The  capita l cos ts  a re  for an improved fire  flow sys tem tha t benefits  every
res idence  and commercia l property in Paradise  Valley. Everyone  should pay towards
these  improvements  regardless  whether the ir water usage  is  high or low.

Arizona Corporation Commission
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cc: Commiss ione r Kris ten Mayes
Commis s ione r Willia m A. Munde ll
Commiss ioner Gary P ie rce
Commiss ione r J e ff Ha tch-Mille r
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